
RYZUP Support Services: 
1-844-485-7636

Just prescribed LUMRYZ? 
Here’s what to expect next

YOUR PERSONAL NURSE CARE NAVIGATOR (NCN) 
Your guide for this stage of the treatment journey and beyond

Your NCN is part of the RYZUP™ Support Services team. We provide personalized 
support to help you access, start, and stay on track with your LUMRYZ treatment plan.

Get started

Please see accompanying full Prescribing Information, 
including BOXED Warning, and Medication Guide.

LUMRYZ.COM/RYZUP  |  1-844-485-7636

Receiving your first 
LUMRYZ shipment 
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Support for when you’re ready to start taking LUMRYZ

When you’re ready to start taking LUMRYZ, your NCN will call you to review
how to take the medication and answer questions you may have.

Once your prescription is processed, your specialty
pharmacy will call you to schedule the delivery of your
first shipment of LUMRYZ. Your prescription will be filled by
1 of these 4 specialty pharmacies: Optum Frontier, Accredo, 
CVS, or AssistRx.

The specialty pharmacy filling your prescription is required 
to speak with you live to schedule your first shipment. Be 
sure to follow up promptly if you miss a call from them. You 
can also opt-in for refill reminders to help as you begin your
LUMRYZ treatment plan.

Please see accompanying full Prescribing Information, including BOXED Warning,
and Medication Guide.
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This o�er is valid only for patients who have commercial insurance. O�er not valid for patients enrolled in Medicare, Medicaid, 
or other federal or state healthcare programs. Additional terms and conditions apply. See full terms and conditions of the 
co-pay program available at LUMRYZ.com/RYZUP.

Applies only to eligible, commercially insured patients.

PAP application required. Patient must meet certain financial and other criteria.

Financial Assistance 
Your RYZUP NCN will help you navigate the insurance 
process and help connect you with financial assistance, 
if you qualify.

TEMPORARY ASSISTANCE PROGRAM (TAP)
If there is a delay in insurance coverage, you may be eligible for up to 120 days of
free LUMRYZ.†

PATIENT ASSISTANCE PROGRAM (PAP)

CO-PAY ASSISTANCE

Treatment is available free of charge to eligible patients who are uninsured 
or underinsured.‡

Your co-pay could be as little as $0 if you have commercial insurance.*

Avadel Pharmaceuticals is committed to helping patients access, 
start, and stay on track with their LUMRYZ treatment plan. That’s 
why we o�er support services to help in navigating access to LUMRYZ
and provide financial assistance programs to those who qualify.

Please see accompanying full Prescribing Information, including BOXED Warning,
and Medication Guide.

https://www.lumryz.com/ryzup/?utm_campaign=dtc_2024-main_branded&utm_medium=web&utm_source=poc&utm_content=patient-info-guide_link_visit-ryzup&utm_term=all_na_act_opt_na_na&utm_id=p0011-02
https://www.avadel.com/lumryz-prescribing-information.pdf
https://www.avadel.com/lumryz-medication-guide.pdf
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Please see accompanying full Prescribing Information, including BOXED Warning, 
and Medication Guide.

RYZUP™ SUPPORT SERVICES 

LUMRYZ REMS

Enrolling into RYZUP Support Services allows your NCN to help you navigate the 
insurance process and help connect you with fi nancial assistance, if you qualify.
To enroll in RYZUP Support Services, you are required to sign a Patient 
Authorization Form.

Enrollment in LUMRYZ REMS is required for you to receive LUMRYZ.
As part of the REMS enrollment process, you are required to sign the LUMRYZ REMS 
Patient Enrollment Form.

If you’re not sure if you’ve signed, or have questions 
about your enrollment status, contact your NCN.

If you signed both of these forms in the o�  ce, you’re all set!  
If not, you may receive two (2) separate emails with instructions 
for how to complete and e-sign.

Enrollment
Before you can begin LUMRYZ, your doctor’s office 
will start the process to enroll you in:

REMS, Risk Evaluation and Mitigation Strategy.

https://www.avadel.com/lumryz-prescribing-information.pdf
https://www.avadel.com/lumryz-prescribing-information.pdf
https://www.avadel.com/lumryz-medication-guide.pdf
https://www.avadel.com/lumryz-medication-guide.pdf
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